


GENERAL

Does it make sense to unify different communication services?

The pandemic starts, and the disruption doesn’t end ‘ ‘
Flexible Work requires mobile phone functionality

_ Now there is
Automated workflows improve employee performance

interest in

combining UCaaS$s
Organizations seek simple, mobile as a first- and CCaas tools
class endpoint and integrated solutions with into a single
modern APls that seamlessly integrate into platform, and the

business workflows logic is strong.

'VENTANA RESEARCH

* Ventana Research: Why Unifying UCaaS and CCaaS make sense _
.F-
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ROADMAP

Mobility
A UCaaS solution with mobile phone integration supports
A UCaaS solution with an Open API enables seamless integration both native mobile integration and eSIM-based extensions

with third-party systems and business applications. This provides .‘" allowing users to seamlessly connect their mobile devices to
greater flexibility, automation, and the ability to tailor communication /l \'

Integration

the communication system. This ensures full mobility, a

workflows to specific business needs.

consistent user experience, and enterprise-grade telephony
on any device.

Enterprise Services
UCaaS combined with CCaas, video

Roa d m a 2 0 2 6 E@] conferencing, and integrated security provides a
p g unified communication platform that improves

collaboration across teams and customer service

channels.

Data Sovereignty

UCaaS with data sovereignty ensures that communication data
is stored and processed according to local legal and regulatory
requirements, keeping sensitive information within defined
geographic boundaries.

Al Services

UCaaS with Al services enhances communication by
w adding features like intelligent call routing, real-time
transcription, and chatbots that improve both

collaboration and customer experience.
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HIGHLIGHTS

Supported devices

SNOM
D810/812/815W
D8C

Grandstream
HT 812/818 . T IIIIIT
HT 801/802
GXW 4200 series vii2 HT812 HT818
= 16/24/32/48 ports

Yealink
SIP-T8x =2
SIP-T7x T88/87/77 T85

|

Gigaset coming soon

DECT N610 o - ____:--— &
DECT N530/N770 o= |
N610 N530 N770




HIGHLIGHTS

DesRtop- & WebControl 8.7

Replacement of version 7
Distinctive ringing

Customer ringtones

Local 3-way conference

Meetings Blur + Custom backgrounds
Contacts import via CSV File

Night Mode

Outlook Folder selection

Function Keys (up to 32)

@ DesktopControl

Personal Fav

O:

Marnus Witke (1951)

In a Call

Bayraktar, Erhan
Grech, Martin
Gruber, Gerhard

Haydn, Thomas

Krecichwost, Filip

Pranzl, Peter
- 0 T nert Product b

Novak, Ferenc

VolP

8) WebControl

‘?T'-- Martin Grech [ELY))
Enn g~

K': > D - | Enter name or number

w Function keys

Personal Favorites

@c Thomas Haydn
4 e
o Away

Sales

. Andre Barmnitzke

Robert TrauBnlg

Service

s MGMT Status Meeting
S

‘Werner Schimek

g/ @ ome ornce

Eduard Sydler

Ferenc Novak Martin Londgin
n a Call B ~vailable
b aB r

Steffen Liser

Feedback

ﬁ Sammy Smart

B B W =

Norbert Freil herger

Gerhard Gruber

. Home Office

Werner Weissenbacher
B Available




HIGHLIGHTS

Coming 2026

New Desktop- and WebOperator

Attendant view
Queue handling
Extended call handling
Extended contact groups
Easy transfer (drag-and-drop)
Full keyboard control
Flexible layout

Agent view
Minimized view
Statistics (KPls)
Presence Status

Coming 2026

\_— Mi
MS365 Outlook contacts QE} G.'-ﬁ,",‘,’ﬁ‘iftm
New Outlook version supported -
Softclient supports MS365 as an OAuth provider

Attendant- and Agent view

2
Dﬂ

a2

@ e

o

& ¢ W

Egon Dlson (20)
i Home Office

¥ Incoming calls

List empty

#  Contacts 4860 Forso rear

Showing 4860 contacts

Edi Sydler 3
B3 omine
o FN23 LN23
FN35 LN35
B3 orine
105 Mobile
svailabla
Lara Musterfrau
. Berlin
Avatlabla

G | ID > | Enter name or number
| |

a Mediurm 4

@ CallGenter Cantact 2 @ callGenter vIP
Edi Sydler 4
B ottiine
FN24 LN24

Available

kN

0l Calls on hald

& Transforred calls

1 VIFGroup (CC) 1 CC Dther 2

@ Hotline Contact!

Zuailabls

Karsten DC auf client.dev @ Karsten Notebook auf clie...
Avaitabla

latiin

List empty

e Group] 2

Select view

Edi Sydler 2
Ot of OFfil




HIGHLIGHTS

Video backRground images

Virtual backgrounds for privacy and professional look

Video effect for 1:1 calls and meetings
Predefined images and backgrounds
Upload own images (unlimited)

PHOTOS COLORS CUSTOM

Video effects
O Ooff

Disables any effects, showing the natural background.

(O Background blur

S u p p O rte d fo r We b C O ntro | G n d Applies a blur effect to obscure the background for privacy.
WebRTC-based DesktopControl S

@ Replace background with image

Replaces the background with a selected or uploaded image.

Backgrounds

-
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HIGHLIGHTS

(?" . Calls~ Lab1~  All Services -
_',.) Communis

Search

431801111 "Test1 Hotdesking” =~ ->= 69 (Mesting: Trac:er+caII+ﬂow+test+meetinil

Q

MeetingS_Video ConferenCing 23 = 6 «) Prooco/Methods: Al~  Dupiicate: -~

- Worh together in teamS = # Found 606 maiching Messages | Exportas: | HTML || Json || TEXT | | Searchalllogs: R n TR RL 1 L BE

Highlights 172.26.8.4:51712

Hosted by Service providers

10 2026-04-10 10:59:41.568 +0ms

18.228.21.188 18.228.47,80:5868
I1-sbc-1-1

@ INVITE sip-69@communis dev (W3] [SDP] Access-WebRTC

Fully integrated into the Communib PBX ASHEUNH (FROM)-
. - B 69 (TO)
One softclient for telephony and meetings csNIP4t27004 |
m=audio 63242 UDP/TLS/RTR/SAVPFE 11190 38 110 126

m=video 9 UDPTLS/RTR/SAVPF 96 95 100 109

Easy deployment — software update !

#27  2026-04-10 10:59:41.572 +3ms

@ 100 Trying [WSS] Access-WebRTC

.
. |

#399 - 2026-04-10 10:59:47 455 - PUT defaulticalisicdads. .. = ©

Best solution for small- and medium- sized Source > Target 13'3"25‘3?}"“
COmpCInIeS --- Sending REST PUT Request to -I1tt|:.+:.-f..-'1la..zza.22.122:31
XMLPayload:

<web service versign="1.8"»
<call media="audicvideo" video="sendrecv" rtcp_feed

<Call actions

Coming soon — Meetings call flows + media server e SR S et
integrated in Tracer 3.1 e
4 O B

Response: HTTP/1.1 288 OK
Location: hittp://18.22¢.22.122:81 /default/

Content :

cweb service version="1.8">
<call response identifier="c4adScdl-a7ed-4
sdp="v=8&#xD; &#xA; o=3mserver 1775811582
signaling="no" cpa="mo" call_type="3pcc"
media="audiovideo™
dtmf_mode="rfc2aaz"
async_dtmf="no" async_tone="no" cleardigi
ccall_ action:

<gdd_party conf_id="dbb4712a-1dc5-4b47-948
<fcall action:

<fcall_response:>

_.—_/f_l
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HIGHLIGHTS

NEW Comfort HotdesRing — Sign in and booR a shared phone

DesktopCTl

Make outbound calls with your identity
Get incoming calls

Comfort features via DesktopCTI
= Easy login/logout

= Call logs

= Function keys

Alternative login/logout via Service code

Werner Schimek

Group authorization for hotdesking devices 2 o
Info message if already in use (optional) pe——

/ "\ Martin vom Hagen . ranBnic
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HIGHLIGHTS

VIP BreakRthrough Routing — Use Cases

e.g. Voicemail

Customer Enterprise

User

9 VIP customers -

xb

active CFSE

e.g. Al-Agent
Customer J J
Agent
_ & max. waiting time
l

0 VIP customers > ’

+ Call Forwarding Selective
allows VIP routing

+ VIP customers can speak to advisor

even during break
(e.g. property manager)

+ Different routing for customers with
and without priorization

+ Higher customer satisfaction by
avoiding a follow-up call

-
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HIGHLIGHTS

NEW VIP Breakthrough Routing - Summary

Increased reachability due to flexible
routing for customers with and
without priorization (VIP)

Highlights
All phone books are extended with

VIP priority

Considered in Call Center and user's
Call Forwarding Selective (CFSE)

— —1
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HIGHLIGHTS

Last Agent Routing (Call Center) — Uses cases

Agent

Inbound call handles calls

P e

Outbound CG” Agent
Customer handles emails

_ Missed call

Channel = Outgoing

12 ﬁ&ommunis



HIGHLIGHTS

(_
NEW Last Agent Routing (Call Center) - Summary

= Improved continuity
= Reduced misscommunication

Highlights

= Supported for incoming and for
outgoing calls

= Smart Last Agent Wait-Time Last

handling Customer () Y Aeaiife

~ talking

13 ﬁ&ommunis




HIGHLIGHTS

f_
Multi-sRill Based Routing

= ensures that calls are handled faster
and by the most capable available
agent, optimizing both customer
experience and resource efficiency

= Configure agents with multiple skill |
profiles & "

= Streamline call routing with

) : : Customer
intelligent IVR preselection

Agents  Skills

-—_—/
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HIGHLIGHTS

_ _ ] = Action URL=
Dynamic routing with IVR - Use Case =|CRM| $callivr_dtmf
Customer 1
from City LINZ (E{epds) T

entering zip code AP
4020 [ /a! WW4020

Call Center

VR
multi-digit
customer
action )
. 4020
Agents
Multi-Skills

7
15 ~4 Communi5




HIGHLIGHTS

NEW Dynamic routing with IVR - Summary

Simplier configuration of complex scenarios

Add a multi-digit customer action e.g.
= Customer ID
= Area Code ...

~,Customer input” will be available in
= Call object (via History Info)
= ACD/Call Center for agents
= Voicemail box notification
= Call logs

Action-URL (with Customer input)

= Fetch data (e.g. CRM, .) E = _
=

16 ~4 Communi5



HIGHLIGHTS

Security enhancements - for authorization & authentication

Open Authorization 2.0 (OAuth)
Industry-standard protocol for autorization

Available for Service portal, REST APl and Softclients
Reset password with ,Forgot Password“-Link

OAuth request

English v
* 4 Communi5

Sign in to your account

2-Phase Authetication (2FA)
Activation per service provider for all roles
- — activation per enterprise and different roles
One time passcode will be sent
= by E-Mail
: - — via Authenticator App

-—_—/
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INTEGRATION

Deep integration with Microsoft 365

Security with
Single-Sign-On

PSTN-Calls Presence 2-way sync

Microsoft
Entra D

&

ﬁj\

]

Direct Routing
Operator Connect

2

18 * 4 Communi5



INTEGRATION

Cloud2Cloud Integration , 8
N\ B
™\
Highlights
Service providers can add services to their customers —
N J AddON Service
_ ] _ A ( of
Integration in any other cloud service é CS — Service

~_ Providers
NEW Real-time notification for incoming calls

= Scope for all, acd, in- or outgoing calls .#OPEN API
P o

I NI T A

NEW Call Control API

=y
19 ~4 Communi5




INTEGRATION

CRM-Integration - 2 different methodes

5?- Communi5 : c\/

Action URL using Communib5 softclients NEW Cloud2Cloud
Supported for Windows and MacOS

Supported by all desktop clients No configuration on end-customer side

Action

Easy configuration via web-based portal

= Execute application

= HTTPs GET,POST
» Set HTTP header v/ Real-time call display

10 supported events v/ Start calls with a click or hotkey

24 different variables

Z, Incoming call

GET http://www.openmycrm.a

Outgoing call

v/ (Call history is imported after installation

$callivr_ditmf

$call.local_display - .

e L v’ Easy installation/setup
$call.remote_display

$call.remote_number

$call.remote_number_encoded

$call.remote_number_national

$call.remote_number_international .

=y
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INTEGRATION

How can PhoneMondo help you ?

- o

More Information About The Caller

/"
62 Communi5s

@1)
alh
Spam Call Blocker

CallerID Notification PhoneMondo shows data from your CRM, online
shop, Outlook or other system for the caller. If no Never get called by spammers again: if PhoneMondo
See on the first ring of your phone, who's calling you contact was found, it'll look up the callerlD in online identifies the caller as spam caller, it can block the
phone number directories to show the name and call immediately

location of the caller

© N @

Call History And Reports . Cloud-Based
Y P Start Phone Calls By Click-To-Call
See all your calls in the call history in PhoneMondo. . o Mo complicated installation, no servers nor
) o ) ) With PhoneMondo, you can start calls via click2call or ) _

Get detailed statistics and reports to identify _ o ) databases needed! See callerlD-notifications on your

o o ) dial a phone number by selecting it an pressing a , ) ,
optimization possibilities in the phone usage in your otk laptop or Android phone if someone tries to call you

otke
company . in the office while beeing anywhere in the world

21 ~4 Communi5



INTEGRATION

Easy configuration with labels and an administration role

Service Provider = SP1

//Enterprise

N

Configuration per Enterprise \

oAuth
0 . admin@enterprise.at
admin@enterprise.at ]
HubSpSt  pipedrive (Y
4304 Subscription msevdesk Gfreshdesk © mytactory Ishop:’fy DATEV
l’\/_\ < — = _ .
K\ ) 4 wisomeingio OFTGAMAX  MECO 47-@1’501‘“0’ 17 Zammad
\J 53
CRM feature active 020 #/.mondaycon Zapier nrweclapp 240 Y7 xentral
Label = PhoneMondo , S . g p— ‘
e\ ubscription |/
Q ) <€ — )lll\yﬂ-fj" G. tomedo® Odoo & Propstack C compaQi W superOffice.
)
CRM feature active
\k Label = PhoneMondj/ /

22 ~4 Communi5




INTEGRATION

ol
~4 Communi>

PhoneMondo

LIVE DEMO

23 ﬁ&ommunﬁ



INTEGRATION

Supported CRMs using PhoneMondo

HUbSPYt  pipedrive (YY)

ZOHO

PhoneMondo .

Supported industries

m sevdesk @ freshdesk O mytactory ﬂ sh opify

Schnittstelle Ed UCOUOn

Real Estate

Non-profit organization
Healthcare

Sales

Support

E-Commerce

... and more ...

:: WISO MeinBiiro orgaMAx@ mCO %m.o’ A‘ij Zammad

83
¢/ mondaycor Zd p]er L' weclapp Bitrix240© )v( xentral

(o)

GI tomedo® OdOO D Propstack C campaQi WF SsuperOffice.
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MOBILITY

4 different ways to integrate your Mobile Device

Simple Softclient MobileExtension

+ Core integration

: + Call forwarding + MobileCommunicator :

Integration + Parallel ringin + MobileOffice + For Mobile Operators
ging + For full MVNE/Os

Native Mobile — Extension
(BLF) X (v (v,
Native Mobile — Mobile
Number (BLF) X X (v,
PBX-Features for
Native Mobile X X 0
Business Mobile Number X X o

25
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MOBILITY

/—_

NEW Mobile Extension - Mobile integration made easy

Highlights

= For MVNOs and MVNEs

= Any mobile phone call will be routed through VAS
= Your Mobile phone is like your Desktop phone

= Extension dialling
= Dialog information (busy/free) available

= All terminating and originating features will be executed

= e.g. CFU, CFNR, Call barring, CBNR, Dialog, Presence,
Recording, Call Center, ...

= Prefix handling to avoid routing loops (MSC)

G) License required

26 ﬁ&ommunis




MOBILITY

Enhanced Audio and Video Interoperability

Coming 2026
Video call support between Communi5 based service providers

= Supported Codecs

BMPEG, BT656, CelB, DV, H261, H263, H263-1998, H263-2000,

H264, H264-RCDO, H264-SVC, JPEG, jpeg2000, MP1S, MP2P,
MP2T, MP4V-ES, MPV, nv, raw, SMPTE292M, vc1, H265, VP8

Enhanced Transcoding support for HD codecs

= G.711 Coming 2026

= G.729 = AMR/AMR-WB
= G.722
= OPUS

27
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MOBILITY

/—_

4 different ways to integrate your Mobile Device

Integration

Native Mobile — Extension
(BLF)

Native Mobile — Mobile
Number (BLF)

PBX-Features for
Native Mobile

Business Mobile Number

Simple

+ Call forwarding
+ Parallel ringing

. MobileSim
Softclient
=€
+ MobileCommunicator + Core integration + For Telecom Providers
+ For Mobile Operators + Based on eSIM

+ MobileOffice

o

+ For full MVNE/MVNOs  + No integration needed

o
o
o

optional

< BN < B < B <
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